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An introduction to Prompt Training
Founded in 2008, Prompt Training works with some of the UK’s largest 
logistics companies, providing licence compliance, auditing, training  
and tachograph analysis.
Based in Derbyshire, their team operates throughout the UK to support customers to identify areas  
of non-compliance, making recommendations and delivering industry-leading solutions.

Prompt Training are JAUPT approved, ISO 9001:2015 certified, and their team has years  
of industry experience supporting logistics businesses of all sizes.

Why is transport  
compliance important?
It is mandatory for a DVSA enforcement 
team to assess an operator’s licence every 
five years. If their audit finds the operator 
isn’t adhering to regulations, the Traffic 
Commissioner will be informed. 

This could result in a public investigation and, 
potentially, the revocation or suspension of 
the operator’s licence.

How would your 
branch function if  
your Operator Licence 
was revoked?
BMF Transport solutions will help you 
improve your compliance and protect your 
business from regulatory action. The service, 
operated by Prompt, is led by experienced, 
industry-qualified advisers and DVSA Earned 
Recognition-approved auditors who work 
closely with leading transport lawyers 
across the UK.

Changes at DVSA
DVSA has changed its focus on how the 
licences of road transport safety and goods 
vehicle operators are managed. Targeted 
enforcement enables effective use of 
resource. This is made possible by increased 
use of data including ANPR and enabling 
exemplar operators to join the DVSA Earned 
Recognition Scheme.

In addition, the work of the Remote 
Enforcement office is freeing up DVSA staff 
for roadside enforcement and site visits. 

Are you aware and prepared for these 
changes? BMF Transport solutions will help 
protect your business from regulatory action. 

You may not have had a visit or a roadside 
check for some time. However, this is about  
to change.



BUSINESS
SERVICESBM

F

Excellence in building
materials supply

Claim your FREE 8-point transport compliance 
health check today. 
Call Prompt Training on 01773 850428  
or email sales@prompttraining.co.uk. 

Claim your FREE 
transport compliance  
health check
As a BMF member, you’re entitled to a free 
transport compliance health check 
from Prompt Training.

The points for inclusion are as follows:

Goods Vehicle Operator's 
Licence

Responsible Person

Safety Inspection Planner 
and Renewal

DVSA Remote Enforcement 
Office Assessment

Driver Defect Reporting

Drivers’ Hours Records

Working Time Directive

Driver’s Licence Checks

How much does  
it cost?
Our subscription service  
costs £125 per month*.

This service includes:
•	A minimum of two visits per year
•	Two comprehensive transport  

compliance audits
•	Detailed reports and action plans
•	One free** DCPC training course per year, 

subject to terms and conditions
•	Unlimited phone support
•	Additional Prompt services – get in touch 

to find out more

BMF Business Services members 
will also be eligible for 20% off 
these services:
•	DVSA Earned Recognition Audits
•	DVSA ER preparation and support
•	FORS support
•	Tachograph analysis
•	Driver App (walk around check and Tachograph)

•	Licence checking
•	Additional Driver CPC staff and Transport 

Manager refresher

*	 All prices quoted are subject to VAT at the current rate.
**	 Does not include DVSA upload fee, room hire and refreshments.



What our customers say 

1180 Elliott Court 
Coventry Business Park 

Herald Avenue 
Coventry 
CV5 6UB

Phone: 02476 854980 
Email: info@bmf.org.uk 
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We heard about Prompt through 
BMF and have never looked back. 

With two audits a year and advice 
on hand, they have helped us get 
to where we need to be. 

Their audits have been getting 
better and better and, with 
improvements to our processes 
along the way, we are in a great 
position and a lot more efficient 
with our transport.

Jim Parlato, Director,  
Browns Builders’ Merchants

Prompt Training have provided 
real benefit to our business. 

Their compliance assessment, 
practical assistance, advice and 
training have been detailed, 
professional and value for money.

Ru Butler, Director,  
Peppard Building Supplies

Book your FREE 8-point 
transport compliance 
health check 

Get in touch today  
Call: 01773850428 
Email: sales@prompttraining.co.uk 


